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Vice President Director and Chief Operating Officer

Nelly Husnayati joined Manulife in 1990 as Branch Manager and Employee Benefits
Consultant in Medan, North Sumatra. Since 1992, she served in Jakarta as Marketing Support 
& Training Agency Manager until she became Director in 1994. In 1996, she was appointed as 

Agency Director for South Division and as Assistant Vice President for Agency Red Group in 
1999.

In 2001, she was elected as a representative of Manulife Indonesia to accept the Star of 
Excellence award at the Manulife Financial Worldwide awards ceremony in Toronto, Canada.

Effective as of January 1, 2002, she became the member of Manulife Indonesia Board of 
Directors and in September 2002 she was promoted to Senior Vice President, Agency 

Operations and entrusted to lead the entire Manulife Indonesia marketing offices. Since 
January 2003, she was given a new challenge to lead the Agency Training & Sales Agency 

Support / Management Information Systems (MIS) and also responsible for the Events 
Management since June 2003.

Effective in early 2004, she was promoted to Executive Vice President & Chief Agency Officer 
in charge of Agency/ Sales team, Agency Training & Development Department, Agency Sales 
Support / MIS Department, Events Management Department, and Marketing & Corporate 

Communications Department.

Effective in January 1, 2010, she underwent a more challenging task by serving as Chief 

Operating Officer and continues to be member of the Board of Directors and by end of May 
2010 was appointed as Vice President Director & Chief Operating Officer until now.

March 2011 www.manulife-indonesia.com


